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Real Estate Regulations

Short title and commencement

These Regulations shall come into force on the date of their signature and are to

be referred to as the Sharjah Media City Real Estate Regulations 2024. These

Regulations may be amended or supplemented from time to time by the

Authority.

Authority and application

2.1.

2.2

2.3.

2.4,

2.5.

2.6.

These Regulations are made pursuant to the Authority's power to issue
regulations that apply within the City under the Decree.

All Licensees and Persons (including contractors and Sub-Developers)
working, operating, residing or leasing real estate or otherwise having an
interest or carrying out business of any kind in the City are subject to and
shall comply with these Regulations and the Community Rules insofar as
they apply to them, along with all other laws, rules, policies and regulations

promulgated by the Authority pertaining to the City.

To the extent there is any conflict between the explicit provisions set out
in these Regulations and those contained in any of the Regulatory
Instruments then (to the maximum extent permissible at law) the
provisions of these Regulations shall prevail.

These Regulations and the Regulatory Instruments take precedence over
any rules, policies, procedures or governance documentation put in place
over any individual sub-developments within the City, whether by a Sub-
Developer or Owners Association, and whether in relation to any jointly
owned property law or other related or relevant legislation as may be
issued from time to time.

All those living, working, operating and doing business within the City are
deemed to acknowledge and consent to the Authority's jurisdiction and
right to govern the City on the terms set out in these Regulations, the
Community Rules and its right to construct, own and manage the
Infrastructure as jointly owned property as contemplated by the applicable
Regulatory Instruments and the Authority’s policy. It is agreed and
acknowledged that the Authority has the rights under the Regulatory
Instruments to charge the Infrastructure Levy in respect of the
infrastructure.

Itis the duty of every Licensee and every Person living, working, operating,
and doing business within the City to make itself aware of the provisions
of these Regulations (as amended from time to time) and any circulars and

policies of the City (as issued from time to time).
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2.7.

Ignorance is not a defence for non-compliance with these Regulations and
any circulars and policies of the City and all Licensees and Persons affected

shall keep themselves up to date with such matters.

3. Definitions and interpretation

SN

In these Regulations:

Activity means any of the permitted activities carried out in the City.
Authority means the authority of the Sharjah Media City Free Zone, as
established in the Emirate of Sharjah pursuant to the Decree.

BCC means a building completion certificate issued by the Authority and/or
Competent Authority upon the full completion of construction works of the
building, in accordance with the approved plans, technical and engineering
specifications, and all necessary requirements.

Branch has the meaning given to it in the Companies Regulations.
Business Day means any calendar day except for a rest day and any public
holiday observed by the Authority.

City means the Sharjah Media City Free Zone Authority.

Community Rules means the community rules for the City set out in
Schedule 2.

Companies Regulations means the Sharjah Media City Free Zone
Companies and Licensing Regulations 2024 promulgated by the City in
respect of the registration of companies and branches in the City, as may
be amended from time to time.

Company has the meaning given to it in the Companies Regulations.
Competent Authority means any UAE or Emirate of Sharjah governmental,
judicial, or regulatory authority.

Contractor means any Person performing work in the City on behalf of a
Licensee, who shall be subject to any conditions put in place by the
Authority from time to time that govern such work.

Decree means the Emiri Decree No.11 of 2017 establishing the Sharjah
Media City Free Zone Authority (Shams).

Director has the meaning given to it in the Companies Regulations.
Electronic Record means information, data and materials of any type
generated, communicated, received, or stored by electronic, magnetic,
optical or other means in an information system or for transmission from
one information system to another.

Electronic Signature means any letters, characters, numbers, or other
symbols in digital form attached to or logically associated with an
Electronic Record and executed or adopted with the intention of

authenticating or approving the Electronic Record.

Real Estate Regulations 2024
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Employment Regulations means the Sharjah Media City Free Zone
Authority (Shams) Employment Regulations 2023 promulgated by the City,
as may be amended from time to time.

Fees means any such fees, sanctions and penalties levied by the Authority
from time to time (in its sole discretion) in connection with the
administration, operation and management of the City and the
enforcement of the terms of these Regulations and any Regulatory
Instruments.

General Manager or Manager has the meaning given to it in the
Companies Regulations.

Infrastructure means the jointly owned property as classified by the

applicable Regulatory Instruments that is located within the City including:

a) roads, pathways, walkways, and promenades;

b)  open areas, lakes and gardens;

c) power, water, sewerage, telecommunications and other utility related
facilities which do not form part of an area covered by any Lease or
Occupancy Agreement;

d) such parts of any Parking structures that incorporate access roads,

pathways, car-park facilities and other services;

e) facilities for the benefit of buildings located off a Parking structure;

f) all other associated areas and services that are from time to time
notified by the Authority as being areas under its ownership,
maintenance, management and administration for the benefit of all
Licensees and occupiers in the City; and

g)  any other parts of the City not available for Lease.

Infrastructure Levy means a fee determined and levied by the Authority in
accordance with the Regulatory Instruments, which the Authority from
time to time takes as a contribution towards the overall expenses of the
Authority for the construction, provision and use of the Infrastructure, and
which will be levied by the Authority (or its nominated agent) in accordance
with any Regulatory Instrument. The Infrastructure Levy may be described
in other documents as the Provisional Master Community Service Charge
or Master Community Service Charge.

Lease means a lease of office space, a commercial unit, a retail area, a retail
unit, indoor storage, outdoor storage, outdoor space, residential unit or
development land within the city from which a Licensee may undertake the

Activities specified in its Licence.

Real Estate Regulations 2024
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Licence means a Licence issued by the Authority permitting a Licensee to
carry on business pursuant to these Regulations from the City and can
include a Temporary Licence.

Licence Issue Date means the date from which a Licence will take effect.

Licensee means a Person licensed under the Companies Regulations;

NOC means a no objection certificate.

Occupancy Agreement means an agreement or services agreement for
the use of office space and facilities, and which is not a Lease. For the
avoidance of doubt, a flexi or shared facilities agreement with the Authority
or a Sub-Developer as a service provider shall be an Occupancy Agreement.
Owners Association means an association of owners established under
any Regulatory Instrument having application in the City.

Parking means those areas of the City that the Authority dedicates (from
time to time) to the provision of parking and ancillary facilities in order to
support the development of any residential, commercial, office and retail
communities including those developed by Sub-Developers to whom the

Authority may have granted the use of those areas on agreed terms.

Permitted Use means the permitted use specified in the relevant Lease or
Occupancy Agreement.

Person means a natural person, legal person, any association or
partnership and the person's legal personal representatives, successors,
and lawful assigns.

Regulations means these Sharjah Media City Real Estate Regulations

2024 promulgated by the City, as may be amended from time to time.

Regulatory Instrument means any law, regulation, rule, code, decree,
decision, direction, notice, policy, procedures or by-laws issued by the
Authority or a Competent Authority (from time to time).

Sub-Developer means any Person authorised by the Authority to carry out
residential, commerecial, office or retail development within an agreed part
of the City.

Tariff means the tariff of fees, sanctions, and penalties applicable to the
City published by the Authority from time to time. The Tariff applicable at

the date of these Regulations is attached at Schedule 1.

Temporary Licence means a temporary licence issued by the Authority

pursuant to the Companies Regulations.

Real Estate Regulations 2024
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3.2,

3.3.

3.4,

UAE means the United Arab Emirates.
VAT means the value added tax imposed on the import and supply of goods
or services under the VAT Law or any other similar consumption tax

introduced in the UAE in the future; and

VAT Law means the Federal Decree-Law No. 8 of 2017 and its related

executive regulations as amended or replaced from time to time.

In construing and interpreting these Regulations, unless the context
otherwise requires:

a) in these Regulations the terms City and Authority are used
interchangeably where the context permits;

b)  wherever in these Regulations an obligation or duty is placed on a
Company or otherwise a Company is authorised to do any act, then
unless it is otherwise provided, such obligation, duty or act may be
carried out by the General Manager or a Director of the Company;

c) references herein to individual articles are to be read as references to
the articles of these Regulations;

d)  theheadings herein are included for convenience of reference only and
must not impact the construction or interpretation of these
Regulations;

e) references in these Regulations to time periods are to be construed in
accordance with the Gregorian calendar;

f) words importing the singular include the plural and vice versa, and

words importing one gender include the other gender and vice versa;

g)  words including and include must be construed without limitation; and
h)  reference herein to a prescribed form are references to any forms
published or prepared by the Authority from time to time for
Companies and Branches to notify information and changes to the
Authority.
References in these Regulations to any requirement for any document to
be written, in writing, to be presented in writing or for the giving of any
notice are to be construed as satisfied by an Electronic Record and any
references in these Regulations to any requirement for a signature on any
document or notice are to be construed as satisfied by an Electronic
Signature which may be proved in any manner.
These Regulations must be read in conjunction with the Decree and other
Regulatory Instruments issued by the Authority or a Competent Authority

from time to time.

Real Estate Regulations 2024
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3.5. Where a matter is not addressed by these Regulations, or where thereisa  (jg4y Lnaic gl Lo allwn anmkilllg 2ilglll oaa Jglifi U loaic .35
conflict between the terms of these Regulations and the relevant —awnyhiill (giligllg anhilllg ailglll oam agiy (Ju a)lei ¢llia
Regulatory Instruments, then the provisions of the relevant Regulatory  Sill & dlnll ald dnyhiill Giligl! plbai Jla .alnll als
Instruments shall apply and prevail. .2gquig (i

3.6. In the event of any inconsistency in these Regulations or between these oia (ju gi anhilllg aflgll oaa A LA @i gag b Ao 36
Regulations and any other applicable Regulatory Instruments, the dilgll )i .Jgedanll dijlw sl anthii Gilig @ig ailglll
Authority will determine the correct interpretation and each Company or iy pliildl gpa gl aash Ja e vug annll junaill
Branch must be so bound.

3.7.  All references to the Authority shall include all individuals and third parties  dillill caljillg alpalll groa aigll )| ajbidl guoa Jodbi 3.7
authorised from time to time to act on its behalf. Lpic &l wapnilly _ 1 a go guaganll

3.8. Allreferences in these Regulations to any Regulatory Instruments include  (gilig éi Sl anhilllg aflglll eaa (g aljlindl giny Jami 3.8
all Regulatory Instruments amending, supplementing, consolidating, or ~ A13gall gi ala4anll gi dlhenll anghiill Giligl gina dunghii
replacing them whether issued by the UAE, Emirate of Sharjah, a Aaainlldujell aljlodl dlga e djaln ails clgw Lgl dliall gi
Competent Authority, or the Authority. .afipll g a_tienll dgall gi agjlil ajlo] gi

Introduction to the City and the Authority 4 _liglig @ isanll Jc & nadin

4.1.  The Authority has been established to enhance media, creative sectors, diclallg danllcdl alclhdll guoai caagr a iigll UJ.IJ.LIJ|J Al 4
and complementary business activities within the boundaries of the City. G_ianll agan (jan alaaall a yylhaill ahailllg

4.2. Toallow for its objectives the Authority has pursuant to the Decree been  pguwynll cagoy pi ada .Lg.dl:.ai Gudail aigll alowll 4.2
granted jurisdiction to develop, manage and govern an area of land on  ddhin paag gjlalg pghil dugildll gl Lgain L5;1__|:J‘JI
which the Authority has created the City. Lpileé inalla figll aaii gaydll o diten

4.3. The City includes enterprise zones, Infrastructure, Parking, and areas of ~ wadlgng @ yinill & yidlg alhinll Ghlin @ inoll pAi 4.3
land to be developed. .LaJ._u_th'pJ'._l_JLpJJ‘JI (o albblwng aljluwll

4.4. Through implementing the governance procedures outlined in these o0ia A aiunll dnagall alclpp] Guhi Jua go .aigll waagi 4.4
Regulations, the Authority aims to become a leading media-focused A dunllclg anlnidl ddhin aini L'Ji Jl anhifllg ailglll
economic free zone and establish a governance regime for the long-term  _lc Lapuuig dianll dylad dnaga plhi gungi L'Jig Aail)
management and administration of the City. Jghll sanll

4.5. The Authority may from time to time add to the City, including by the — pr Jouiy laag .aianll )| aalayl il g go aipgll jgu .45
inclusion of land currently owned and governed by the Authority or any  ad szji Lpﬂ @i giﬁil_.g]l Jud gn dngaang llh dqglon UQUi
other land that may be granted to it in the future, and vary the layout of Sl Jadll dinall hihao juei ellaag Jraimoll A lpl adni
the City as it considers necessary or desirable. Luulio alyi gi aLe)i

4.6. These Regulations set out the principal rules and regulations applicable ~ aaihall ailglilg dpublwill aclgdll dnhiillg ailglll oda (i .46
within the City in respect of its occupation and use. Lpolaiiwig Lglledml Glel laa dijall _a

4.7. In addition to these Regulations, the Regulatory Instruments have g édnihiill Giligll Guni .Anhilllg ailglll oaa ] aalkdl 4.7
application within the City. These Regulations shall be read in conjunction  gn (§algill dnhiillg aflgll oaa fjaf i il ellal . dinoll
with the Regulatory Instruments (as amended or introduced from time to Sl jadll (ALl U1 go Lpaljalg Lpitlineig) dunyhiill Giligll
time) to the extent they apply to the City and insofar as they do not ¢salnll gn (Ajleii 1 ngi lnllhg & inpoll 4 aa fellay]
interfere with the overriding principles contained within these Regulations  pinlei gi ailgl L§i gi dnhiillg 2ilgllloaa A aylgll apubwill
or any other regulations, circulars or policies issued by the Authority (from (Al g go) augll Lajani LSin cilwlw gi
time to time).

4.8. The Authority shall have the power to issue regulations, circulars and ~ ailwlun (Guhig pioleillg aflglll jlan] @énllny dilpll ginii 4.8
implement additional policies in connection with its governance and alji louna) dilanll Lgijlalg Lpinaga aleljal @ huijn draln]
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management procedures for the City (as it considers necessary or
desirable from time to time). The provisions of any such circulars or policies
shall have mandatory application to all Licensees and all Persons that

reside, work, and operate within the City and shall be complied with at all

0aa Jinl ggay ol v (I g oo wa bgen gl Lygra
wajll ulanl gina Ue Goljlll Lgaghi cilwlull gf puoleill
Jliindl g dianll Jala gglneig ggoudy giall galauilg

alaglll gon g Lpl

times.

49. As well as these Regulations, the circulars and policies of the City may — cilwluug piolei Joii aé dahiillg aflgll oaa ] aalkdl 4.9
include matters relating to use of the Infrastructure, the levying and  Jinaig yapag .auinill aidl pladiwl hiii Jilwo ainoll
collection of the Infrastructure Levy, the management of sub-communities  .dilanll Jala dicjall alenianll g)lalg .Ariaill audl pguwy
within the City, the management and control of those residing, working or  hLiii @J‘J Jiwylonll gl Utlolell gl Jindnll dudlyng djlalg
otherwise undertaking any activity within the City, City planning daipll golnisl (Glhig .dianll hihai alihing diaoll Jala
requirements, the jurisdiction of the Authority and any other matter that — (gudnil digéjn gi aygm aigll lapiol 6pi allun L§Tg
the Authority considers necessary or desirable to achieve the objectives a3a (o Alaginll gi dnhilllg ailglll oaa _a diunll wlail
set out in or contemplated by these Regulations or the Decree. pguynll gi 2ilglll

4.10. The latest version of these Regulations, any amendments to these @ig anhilllg aflglll oaa o i |l Lle Jgnall gany .4.10

Regulations and any relevant circulars and policies of the City can be

obtained online at the Authority's website.

5. Governance of the City

dn aly alwlpg piolei sig ailgll 0aa e alaei
& fpll igrialill gagnll yo & ol

& ijanll &naga

5.1.  The Authority has the power to supervise the activities of the City, lay aclgdll grhgg dianll CIb.LIJJ|L_,LC alpndl dnilng aigll ginii 5.1
down rules and regulations for the operation and management of the City, ~dealjng dijanll gjlalg dlienill aililnell d dleinll aflglilg
review and amend such rules and regulations as it considers necessary or lygm gi Lgeynalji lo (g Qilglilg aclgdll oaa Jin Jiaeig
desirable and implement the provisions of all Regulatory Instruments  guuwli lgiagn pi sill anhiill @iligh dals plaal Guhig
under which the Authority has been established. A qigll

5.2. All Licensees and Persons undertaking Activities within the City agree to  ahuiil gglgly (uall alaubillg (aajll ulani ginay (Galgs 5.2
abide by and adhere to the Community Rules at all times. 00 A lgra 1dillg goianll aclgdy pljildl Gle dijaoll Jala

lagdll

5.3. The Authority's policy is to govern the City and make use of the land on ~ gdi Sl Wl JUeinlg dijanll énqga - a hpll il gl 5.3
which the City is situated in a manner that best promotes the long-term  qugyill _a Jindll Jaunlly pabui Sl adayhll dinnll Lgile
economic and strategic potential of the City, ensure consistency of @& ijanll vyl sanll e duilfwillg dplnidll dilanill
application of these Regulations and other Regulatory Instruments, obtain ~ (jn Lajcg dnhilllg ailgll oaa Guhi Galgi o aslillg
an appropriate return from its investment in planning, constructing and H Lgiljlotiwl go wulin aile e Jgnallg dwnghiill (Giligl!
maintaining the Infrastructure, achieve clarity in setting and levying the  agngll (@Gudnig diaill d il dilung awnillg hihAill
Infrastructure Levy, set appropriate and consistent expectations for those  diledgi grgg dwinill &l pguy Jinaig ajaai  a dualaiillg
residing, working and doing business in the City and make the decisions it~ ilailg dianll _a (iolellg gisbwll elilgll ailig éuulin
deems necessary or desirable to support these objectives. walhaail oaa pealLgyligeyn gl dwlin Lalyi Sl alhall

5.4. The above policy is supported by the rights and obligations granted to the  daginnll ¢lalgllg (Ggdaall allei djgoanll dwlpll pcai 5.4
Authority pursuant to the Decree. These include: l_J.u Lo paa (Jouhig pguynll ciagny aigll

a) to provide superstructure, Infrastructure, buildings and services to  elilgll cilnaallg Alnllg auinill duiullg dudgall aill jragi (i
those residing, working and operating within the City; ‘dianll _a Jaleiiyg (jglneig ggord (uall
b)  the right to lease real estate within the City; ‘dinall (o aljldell jlaliwl S Gl (w
) theright to render services within the City and collect fees and service  pguy) Junaig dinnll gan aloaall pndi (g Gall (3
charges for such services; and g !aloaall paa Jin clal anasll
Real Estate Regulations 2024 Page 8 of 26
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5.5.

to do anything else it considers necessary or desirable for the overall
well being and management of the City (including issuing policies on
the use of Infrastructure, structuring forms of property ownership and
occupation within the City, levying the Infrastructure Levy, issuing
fines and sanctions for non-compliance with these Regulations and
Regulatory Instruments, setting planning strategies and generally

making decisions regarding the operation of the City).

The Authority’s policy is to comply with the above obligations and exercise

the above rights through:

a)

b)

c)

d)

e)

f)

h)

the development of Infrastructure for the long-term mutual benefit of
the City as a community (including those living, working, operating and

doing business within the City);

the management and maintenance of such Infrastructure to an
appropriate standard;

providing certainty on Infrastructure Levies through the Authority's
policy for calculation and levying of the Infrastructure Levy to help
ensure all users make a fair and equitable contribution to the upkeep

and regeneration of the infrastructure as jointly owned property;

permitting sub-development of designated parts of the City (including
to allow for the construction of residential, office, retail and
commercial spaces by the Authority or Sub-Developers);

permitting the lease to third parties of development areas within the
City (in accordance with the Authority’s policies and procedures) to
allow for the growth and development of the City as a community;
altering, extending, developing and redeveloping certain parts of the
City in order (as the Authority considers necessary or desirable) to
achieve the aims of this policy;

procuring compliance with these Regulations and Regulatory
Instruments (including by the imposition of sanctions, fines and
penalties against those the Authority deems to be non-compliant);
implementing and overseeing planning and zoning policies within the
City (including the right to determine and amend different zoning and
use areas), add to or remove Infrastructure, approve subdivisions,
issue planning and design approvals, determine built up areas,
approve, arrange for the Competent Authorities to issue and register
affection and site plans, issue plot and registration numbers and to
maintain the Authority's own records of such matters for the City, and

consent to the change of use of any areas of or zoning within the City

Real Estate Regulations 2024
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aflgll oag! Jliindl pael algdellg alalell jlang
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(@bl Juoidii gliy ple Jaudy aljlydl

atlei ajgbanll aloljilill Jlindl A aipll awluy Jiofi

(2

55

:Lilll Jua oo atlel ajghanll Ggéall dwjlang

Ll ainall asfidinll deainll Jal (o aiaill aiyl pghi
gl eilgh Jouy Loy) Lenian Lgang ajedl saall
aylaill Jlacll gguyloyg Jgleting Jgloelg Jguive;
d@ijanl Jala

‘dunlinll pulenll ldag auinill aill oda diling dyla]

Gl JUA o duinill dgiyll pgu dunill iagigall dalj
A daclwnll ayiaill dyill pguy é)lag Glwa (4 digll
daning dbhle dnalwo (oadiwnll gion piadi (lan

'dSfiin dtalo laylicly Llaayaaig auinill il dilin A

A L) dinall go dien cljpll opall pghill alouwl
afjaillg auianllg aitwll ablwall cliy alawll el
(gucsall gyghall gl aigll Jusi oo dyylaillg

L) ailli calypdl dianll Jala pghill (Ghlio pali alowll
Jghig gair alnwll (digll alelplg alnlun go (Galgh
‘Lenian Lgang dijaall

aianll o dien cljal pghi dalelg yghig uanig Jaei
gl aigll sliyi lopus) dwlpull 0aa @hal Gaai Jal go
a1 wgejo gl s)gre el

aunyhiill agigilall (giligllg dakilllg aflglil oag! Jliiadl
anall an aleljallg alolellg algdell g Jody Log)
{((rtofilo ;¢ aligll payied

gon puuaillg hioaill alwlpe e a@lpillg Guini
@hlinll Jieig apai (4 @Gall ey (4 Loy dianll
awinill ayidll alljl gf aalnlg (plaaiwllg pundill dalisall
e aldalgn jlanlg acpall alopndill (e aaalgnllg
Laalniclg d)goenll (Ghlinll 21aaig pronillg hinsill
ddinaill alhhanl a fienll algalljlan] Jal o iisillg
gha playl Jrawig jlang Lglawig galgall alhhang
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with or without conditions;

i) determine those matters and issues within the City over which it will
have jurisdiction and those over which it will allow a Competent
Authority to have jurisdiction; and

j)  establish safety measures and procure security services within the
common areas of the City and such other areas as it considers
necessary or desirable (which may include any properties within the
City);

k)  provide utility connections across the City up to the boundaries of

areas demised by Leases or Occupancy Agreements.

Activities within the City

All Licensees and Persons undertaking Activities within the City shall conduct all

or a substantial part of their Activities from their physical address within the City.

Physical address

7.1.

Lo

7.3.

7.4,

All Licensees and Persons undertaking Activities within the City shall have
a physical address:
a) thatis located within the City;
b) atwhich documents and notices can be delivered and signed for; and
c) thatis registered with the Authority.
Subject to Article 7.1, the requirement of a physical address may be
satisfied by any of the following:
a) the holding of a Lease (as tenant); or
b)  the entry into an Occupancy Agreement (as occupier),

provided that such interest or agreement is valid and continuing.

The Authority may require that Licensees or Persons possess a particular
type of interest or agreement (such as Lease or Occupancy Agreement in
the City.

Any change to the physical address of a Licensee or Person undertaking
Activities within the City shall be notified to the Authority in writing prior to
such change (with details of the new address, date of application and a
copy of the new Lease interest or Occupancy Agreement) where
reasonably practicable and in any event no later than ten (10) Business
Days after such change has taken place and in accordance with the

Companies Regulations.

Real Estate Regulations 2024
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@blinll gnp diindll ailoaall giolig doihull plen gng - (S
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{ainall g jlac sf Jnidiag sillg) Lo lgéjo gf

chil giny (g anlell @naall Galn allingi pagi (¢l
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dianll (g anddil gglgliy guall aladdillg gasyll ulanl gns Lle
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.diaanll
Shedll glgiall
blibil gygliall aladbillg gasyl ol ginal gga ol 7.1
:ea glgic ainnll g
@ inall gangd (0
g'lg=udgig ay] ailjledyllg alaiimall Jungi ghny - (u
a_igllsalllhwn ggar gl (@

Jib gn Jlea Jlgic agag bl clagl gany 7.1 il e 7.2
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A (Jledyl ade gijlaul aac Jin) alaiul gf aediall go
diganll
wolal eall glgiell o juei sb Lulis aigll jlhs) g 7.4

&laa] Judt aipnll (g Iobidi gujloy (sall gauill gi anayll
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g0 gla laip (el aae gi apall jlayl aae ge aawig
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Licences and Leases Jlull agdcg gaajll .8
8.1.  Throughout the term of their Licence, all Companies and Branches shall  hlaall ¢gpallg cailapnll groa e aal.dnspl g dao Jis 8.1
maintain a Lease or an Occupancy Agreement satisfying the requirements  0ia _a dahgall ablhioll il Jlsui| adic gTJI;J"[ adc e
set out in these Regulations. .anhillg ailglll
8.2. Companies and Branches shall only operate from permitted property —a3ynll jliell o haa 4] Joell cgallg alapill jga U .8.2
within the City. Aianll ua ala Jnell
8.3. Ifa Company or Branch is not physically present at the address in the City ~ jg9anll dinnll glgic (A lloa call gl aaptinll aalgii pllal .83
stated in their Lease or Occupancy Agreement, for the period stated intheir g dilinll afiall Juls.lg1galall Jlaillladce gijL‘_L_I,!Jl adc 4
Lease or Occupancy Agreement, such Company or Branch shall be required  gjall gi @apill oaa (Jin Lle (el o Jlddinll adc gi jlayyll adce
to pay to the Authority the penalty specified in Schedule 1 (Tariff of (uloljell aajei) 1 Jgaall (a éaaaanll aoljell diigll gaai Ui
Penalties) and any penalties levied by a Competent Authority. Alienll dgall lghyai alolpe k___C,ig
8.4.  Companies and Branches shall renew their Lease or Occupancy Agreement  Jluiilll adic gl Jlulll ade aaai ggpallg alapill e ) 8.4
within the time frame specified by the Authority. .aigll 0322 SAll Siojll bl gan

Leases Jlaudlagdc .9
9.1. The rent, Infrastructure Levy and all other charges and terms and hgpillg pguwl dalbg adnill aidl pguyg jlaudl ggay 9.1
conditions will be as specified in the relevant Lease agreement. Jullade (A aaanllgaill Lle Sl pbaﬂlg
9.2. Companies and Branches shall only use their premises for the Permitted  lg1 dnlall ilnll pladiwl cgpallg alapidl e (peiy 9.2
Use. naday agowall plaaiuill
9.3. Companies and Branches holding a Lease shall ensure that their space is UT Jno aslill Jlul ade Joai Sill ggpallg alapildl e 9.3
fitted out in accordance with the Authority's fit-out policy (as issued from  jigaill dwlun go (Galgi) Loy ¢ijgs 26 Lyt anlall alabwnll
time to time) and physically functional within such time as may be agreed ~ Lglac (53gi ulg (aig U gy Laylan| cuun) aiigll anlall
from the Licence Issue Date. i go lgle Glaidl piy sill diojll daoll Jua ledll

Jlanyl

9.4. Companies and Branches wishing to construct their own facilities to their  lg1 anlall lgdalyn i A oep sill ggpallg alapnll e 9.4
own specification and design can do so by leasing a plot of land of the _a Lpﬁ dehd jhiiul lajlisl gn piolnig alanigng
required area for that purpose. Ayl ella aulil auglholl adhinll

9.5. All construction works shall be in accordance with the Authority’s ¢salinll go ddalgin cilelmifll Jloci glna (Jjgai gl w95
guidelines and completed so that the premises are physically functional — d@unlill (jo jaly sunll ggar éuay Joiai L‘ﬂg aipll argungill
and operationally ready within such time as may be agreed from the (o alc (Glaill piy Sall adgll yghe _a aliinillg anloll
Licence Issue Date. Anafl jlan] Ayl

9.6. Building and operation controls are further expanded on in Article 14 of 14 aill A Jinaill o ayjn) dangn Jusuniillg el il hylgn 9.6
these Regulations. .anhilllg aflgll oaa (o

9.7. Companies and Branches are not permitted to share or sub-lease their (bl o LE]J'_I_J_i.I" gi lgilin a4jliing ggpallg alapnll pouy 9.7
premises without the prior written approval of the Authority. Any Company  ¢Ja gi a4 @i e vy .aiigll o ddunn diha ddalgn (jga
or Branch sharing or sub-letting their premises must ensure that theentity ~ Sall glAll L‘ﬂ Jgn asliy L'Ji gbUl go ailio jads gl puldi)
with which they are sharing or subletting the premises is at all times holds ~ [an lagagi Joay bl go opd) gl Sunll ago puwlai
a correct and valid Licence. alaglll &na A Jg=anll L§JLu.|g

9.8. Where Companies, Branches. Licensees or occupiers wish to lease plots of  (jilé Ll gl Jantl] ulani gl cqall gl ailapill ciila Jo g 98

land and construct their own facilities such Companies, Branches,
Licensee, and occupiers will be required to repair and maintain such land

plots and facilities, including structural and external areas of the facilities,

Real Estate Regulations 2024
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on the terms set out in their land lease. Where Companies or Branches
lease premises constructed by the Authority such Companies, Branches,
Licensee, and occupiers will be required to repair and maintain the interior
and non-structural elements of their premises and the Authority will repair
and maintain the structure and exterior, unless the parties agree otherwise

in the Lease.

adc A dangall hgpill laag (galall dnylallg ddsugll
Jaiiwl ggpall gl cilspiul pld Jbo Lag gy golall gyl jlay)
vl ulanig ggpallg alapill oaa gla digll lgiah glo
negadlalipaliell dilung aunk gullhn ggighpw giléLillg
aldaupll eljpill dilung aUnb aigll pgéing pplilinl alagll

Jludladce L,cn cllh e e glagall §aiy pl o .dojlallg

9.9. The Authority reserves the right to reject any application to share or sub- gi Aol dqjuiinl wlh @T Jad) A @Gl augll haini 9.9
lease premises and to charge a fee annually for each approved sublease (in (o jlayl adc Ja e digiw pguy gapag ghlll o Lapali
addition to the Licence fee). (il pguy I daladll) aile ddalgall aniag ghldl

9.10. All Infrastructure is deemed to be jointly owned property in accordance  ayigilall (giligl laag a4qfuiin dala daiaill sidl 2107 fiei .9.10
with the Regulatory Instruments. The Authority has the ultimate right and  éuigilall giligl laag ahlllg Lilpill @l aigllg auodhiill
jurisdiction pursuant to the Regulatory Instruments to charge and collect  0ia g Lg] Lol dayinill édyidl pguwy Junaig gapal dinghiill
the Infrastructure Levy referred to in these Regulations from all those — _f jlul adc pgual Al elilgi 01 (o dnhilllg aflgll
holding a Lease in the City (without recourse to any other authority). .(5pi dhlw @i A ggal gga) dijanll

9.11. The Authority shall provide utility connections up to the boundaries of wiuoll agan (sia Galnll dilingi jagi aipll e aa .9.11
premises demised by Leases or Occupancy Agreements however it will be  cilapill L‘ﬂ U] Jlsu] agdc gT Jlul agdc uagnr apgall
responsibility of Companies and Branches to arrange their own supplies of ~ dnlall (galynll cilnas alalan] cuiji ddggun Jnaii ¢gpallg
utility services from the relevant utility providers and to pay the costs for  Jungi caulai gaag alall 593 Galnll dlnah (sagjo o lgy
connecting and supplying such utilities to their premises. Where it is not — cilapill Lle jaei Jh A9 lpiln I (Galnll oaa aygig
possible for Companies and Branches to arrange their own utility —Jaiw .lg1 dnlall (Galnll alalanlg allingi cuiji ¢gpallg
connections and supplies the Authority will use its reasonable endeavours  (Galynll ¢ilalan|g cilingi fagil dlgdenll lgichno aigll
to provide such utility connections and supplies subject to the Companies  _f aiigll (sal lmapgeig cgpallg alapnll ddaalgny Lia) .0aa
and Branches agreeing and undertaking with the Authority in their Leases  (jn dna gay gy dnlall Jleadl aldlail gl Jlull agdc
or Occupancy Agreements to pay a share of the costs incurred by the .alingill caa Jin (pldo augll l@a4ii Sl wadlsill
Authority for such connections. The Authority will calculate these costs  _Jlnal g1jgi Jua go callaill oda alway diigll pgding
authority by apportions the total charges between the affected Companies  wgwan (Shulii U.L!Lu.li ule éj.'i'i.'l'.n]l cqpallg alapnll gu pgull
and Branches on a pro-rata basis calculated based on the floor areas they (4 lgleuiy gl @l sl a )il albblwall UULLLIi Ll
each lease or occupy. lpin

9.12. Companies and Branches must notify the Authority in writing at least 3 i (d@idli) 3 Jua llia afigll jlhal ggpallg alapill e aay .9.12

(three) months before the expiry of their Lease as to whether they wish to
renew their Lease upon its expiry. If a Company or Branch notifies the
Authority that it wishes to renew its Lease, then the Authority will notify
the Company or Branch in writing the terms on which it is prepared to
renew the Lease. The Company or Branch must respond in writing to either
accept the terms for renewal or decline the offer of renewal within 14
(fourteen) days of receiving the Authority's notice. If the Company or
Branch accepts the renewal terms, then it must sign a renewal Lease with
the Authority as soon as practicable and in no circumstances any later than
1 (one) calendar months of the expiry of the existing Lease. If the Company

or Branch declines the offer for renewal, then it must vacate the Premises

Real Estate Regulations 2024
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no later than the expiry date of its Lease and leave the premises in the

St aball a sinll eyig jlail ade clgiil )l alnal acgn

condition required by the Lease. Jlulladce iy
10. Occupancy Agreements ,Jl.é.xi'x.yl agdc .10
10.1. The service charges, fees and all other charges and terms and conditions ~ pL4aaillg hgptitllg (sl pguipll dalag aloaall pguwy ggai .10.1
will be as specified in the relevant Occupancy Agreement. Alnll sa Jleninlll adie A 1manllgaill le
10.2. Licensees shall only use their premises for the Permitted Use. 2gowoll iloll 1l Ignaziwyg oyl ulandl jgar 1 .10.2
da pgranhll lgolaaiwl
10.3. Licensees are not permitted to share or assign their rights under an  Jluiill adic (agny ppagan d4jlin aayll ulanil aowi il .10.3
Occupancy Agreement without the Authority's prior approval. .algll (jo dduun ddalgn (jga Lgic Jjlitll gT
10.4. The Authority reserves the right to reject any application to share orassign  (ggdall (jc Jjlii gl a4)liinl ulh @T wAg) Ga diigll haiai 104
rights under an Occupancy Agreement. Jlawlll ade aagoy
11. Termination of Lease Jladladc clgil .11
11.1. The termination process for a Lease requires that all outstanding matters ~ dnilall jggull dals daguwi jlulll adce clgi] ddnc wlhii 11.1
relating to that Lease (including but not limited to payment of outstanding 2w paall 1 9l Juw e Jaudy g jlulll ade) dhtipnllg
dues) shall be settled by the Company or Branch regardless of by whom  (jc jhill ja<i cjall gifjbj-ﬁ'ul Jud go (Gaawnll jé aldaimnll
the termination process was initiated. clgillalnc A sl Sall caphll
11.2. In the event of termination of a Lease, the Company or Branch shallensure (i (o a4lill cuall gl aspidl e glagdll adce clgil Jla A 12
that the leased premises are fully vacated and restored and handed back  anilwi dalc] <nig Jolall oglly] pi ad pi.'l'.u.u.n.ll Sunll
in their original condition (including removing all signage and making good ~ (jljal alnig alialll gina alljl Jouy og) dadnill alall
any damage) by the termination date (unless otherwise agreed in the adc g ¢lla pe Lle glaghll Gail 13] 1)) elgidll ayli Jgla
Lease or between the parties thereto). awa grapall gu gl jlal
11.3. Once a Company or Branch has vacated and cleared its premises, it shall  lgilc c1a) .lgnilaig lglilio clab ¢pa gT A5 pgdi Ui jang .11.3
notify the Authority on the prescribed form and/or in the prescribed —Jbb A .43100ll ddiyhil gi /g 2220l 23gnill _a auglljlias|
manner. If the Authority was the Company's or Branch's landlord under the  phii jlay Ul adc c1agny cpall gi asnill ;pgall - aigll ciila
Lease, it will then arrange an inspection of the premises. If the inspection  pij pl aif yiyiaill jghl Jbb (g .sioll Liviai loaic digll
reveals that the premises have not been fully vacated and properly cleared  (jo .laaic aiigll jgou «uwnlioll Jawnllg Jolall sinll cils)]
the Authority may, amongst other things, continue to charge arenttothe  gi dapiull e épill Jinai (g jiniwill sl clubl gne
Company or Branch. Lall
11.4. If a Company or Branch wishes its Licence to continue after termination of  clpi] 121 dnAll d&niln jliniwl gjall gi aspill cuey Jha A 14
its Lease, then it shall obtain a Lease or an Occupancy Agreement (Jlui]adc gin_._l_! adc e laaic Jnai Ui g gl dladce
satisfying the requirements set out in these Regulations. danhifllg 2ilglll oA A diyoll abdhinll sy
12. Waste, Hazardous Materials and Sustainability dnlaiwlig ajhall algallig ablaill .12

12.1. Any waste material shall be properly and safely disposed of in accordance  Lédg uolg ann Jaay allai algn @i Jgo abill aar 121
with the requirements of all Competent Authorities. Gienll algall gina alhlyidil
12.2. In respect of any hazardous substances or materials, the Company or cpall gi aspnll e way aphn gTd_ﬁLu.l algn CIJLI Gleil lnia .12.2

Branch must:
a) immediately report to the Authority details of any leaks or emissions
of any hazardous substances or materials; and
b)  not use the use, treatment, processing, storage, disposal of, deposit,
or discharge of any hazardous substances or materials, otherwise

than in strict compliance with all applicable environmental laws.

Real Estate Regulations 2024
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12.3.

12.4.

12.5.

The Company or Branch must put in place and adhere to a suitable strategy
to reduce waste created as a result of its operations in the city and to
improve sustainability within the City. In particular, the Company or Branch
must have regard to using such energy efficient and carbon conscious
installations and devices as are available in the market at the time of their
installation.

The Company or Branch must:

a) supply any information, data or copies of accounts, and keep such
records with regard to energy consumption and carbon emissions in
relation to the premises either required by law or reasonably
requested of it by the Authority; and

b) co-operate with the Authority to ensure that the liability of the
Authority in relation to carbon credits (or similar scheme) is minimised
or any profit to be made in respect of the premises is maximised; and

c) co-operate and assist the Authority to obtain accreditation or
certification for the premises.

If the Company or Branch causes any pollution it must promptly:

a) undertake all audits, tests, surveys and other investigations necessary
to determine the nature and extent of the pollution;

b)  notify the Authority immediately of the nature and extent of the
pollution and the steps the Tenant proposes to take to control and
remove the pollution;

c) doeverything necessary to control and remove the pollution; and

d) pay the Authority's costs, charges and expenses in connection with:

i) monitoring the actions of the Company or Branch; and
ii) satisfying the Authority that the Company or Branch has

complied with its obligations under this Article 12.5.

13. Termination of Occupancy Agreement

13.1.

13.2

The termination process for an Occupancy Agreement requires that all
outstanding matters relating to that Occupancy Agreement (including but
not limited to payment of outstanding dues) shall be settled by the
Company or Branch regardless of by whom the termination process was
initiated.

In the event of termination of an Occupancy Agreement, the Company or
Branch shall ensure that all of its obligations in respect of the premises are
fully satisfied in accordance with the terms of the relevant Occupancy
Agreement (including removing all of the Company's or Branch's
belongings and making good any damage) by the termination date (unless
otherwise agreed in the Occupancy Agreement or between the parties

thereto).

Real Estate Regulations 2024
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13.3.

13.4.

13.5.

Any waste material shall be properly and safely disposed of in accordance
with the requirements of all Competent Authorities.

Once a Company or Branch has vacated and satisfied all of its obligations
in respect of the premises, it shall notify the Authority on the prescribed
form and/or in the prescribed manner. If the Authority was the Company's
or Branch's service provider under the Occupancy Agreement, it will then
arrange for an inspection of the premises. If the inspection reveals that the
Company or Branch has not fully vacated the premises and all of the
Company's or Branch's obligations are satisfied, the Authority may,
amongst other things, continue to charge a service fee to the Company or
Branch.

If a Company or Branch wishes its Licence to continue after termination of
its Occupancy Agreement, then it shall obtain a Lease or an Occupancy

Agreement satisfying the requirements set out in these Regulations.

14. Building and operation controls

14.1.

14.2.

14.3.

A Company or Branch constructing its own facilities shall liaise with the
Authority, the Competent Authority, agent(s) and any other authorities
nominated by the Authority in order to obtain the necessary building
consents, approvals and inspections (including obtaining an NOC if
required by the Authority).
Any Company or Branch that carries out construction work, including the
construction of new buildings and facilities, and alterations, additions,
extensions or improvements to existing buildings and facilities in the City
shall ensure that all such works are carried out strictly in compliance with
all Regulatory Instruments, the requirements of all Competent Authorities
and the requirements of the Authority. The Authority reserves the right to
amend its requirements for construction work at any time and to issues
new requirements from time to time. The Company or Branch agrees to
allow the Authority full and unimpeded access to the construction works
at all times so that the Authority can verify that all requirements are being
complied with. All Companies and Branches undertake to carry out all
construction works, alterations, additions, extensions and improvements
using good and suitable quality materials in accordance with best industry
practices.
Once construction of the Company's or Branch's facility has been
completed, the Company or Branch shall:

a)  provide the Authority with a BCC from the Competent Authority and

any other relevant consents and approvals; and
b)  obtain a BCC from the Authority and any other relevant consents and

approvals; and
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14.4,

14.5.

14.6.

14.7.

c) obtain an NOC from the Authority before allowing occupation of the
facilities and authorising connection of any services.

The Authority reserves the right to reject any application for a BCC or any
other relevant consent or approval pursuant to Article 14.3 (b) or an NOC
pursuant to Article 14.3 (c) if any obligations of the Company or Branch
under these Regulations (including Fees, Infrastructure Levy and any other
payments) are outstanding.
A Company or Branch that has constructed its own facilities on
development land or fitted out premises (including residential, office, retail,
or commercial space) shall liaise with the Authority, the Competent
Authority, agent(s) and any other authorities nominated by the Authority
in order to obtain all necessary approvals before occupying the facilities.
No sign board(s) or nameplate(s) shall be erected without the prior
approval of the Authority.
All signage shall be in accordance with any signage and advertising
regulations that may be issued by the Authority (from time to time). All sign
board(s) or nameplate(s) must be in accordance with the sizing and design
standards set by the Authority which may charge fees in relation to such
sign board(s) or nameplate(s). No illuminated signs may be placed on the
outside of any building or structure and no data may be projected onto the
exterior of any building or structure in the City without the express prior

written consent of the Authority.

Inspection of premises

15.1.

15.2.

15.3.

The Authority or its nominated agent(s) may enter a Company’s or Branch's
premises on reasonable notice, in order to:

a) conduct inspections of a Company's or Branch's premises from time
to time to monitor compliance with these Regulations, the Licence, the
Lease and/or Occupancy Agreement (as applicable), the terms of any
other agreement and to review operations, staff, and premises layout;
and

b)  to show the Company's or Branch's premises to prospective tenants
or occupiers.

The Authority shall endeavour to arrange any inspections pursuant to
Article 15.1 so that the potential for disturbance or disruption to the
Company's or Branch's business is minimised.

Notwithstanding Article 15.1, the Authority reserves the right to enter a
Company's or Branch's premises at any time without prior notice:

a) in the event of an emergency (including fire or flood) or any other
matter which presents an actual or suspected threat to the safety and

security of the City or any person or property within the City;

Real Estate Regulations 2024
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15.4.

15.5.

15.6.

15.7.

16.

16.1.

16.2.

b) in the event there is a discharge of substances from the premises
which are or are believed to be pollutants, poisons, noxious or
otherwise offensive;

c) if the Authority has reason to suspect that the Company or Branch is
in serious breach of the terms of these Regulations, the Licence, the

Lease or Occupancy Agreement (as applicable); or

d) if the Authority reasonably believes such entry is justified in order to
protect the interests of the Authority, any other Licensee or the
general public.

The Authority (including its agents and employees) shall not be liable for

any loss or damage to any Licensee, Person or property resulting from the
proper performance of its (and their) duties.

Inspections of a Company's or Branch's premises or any other part of the
City by third parties or outside organisations (other than an agent(s)
nominated by the Authority or Competent Authorities working under the
authority of the Authority) are expressly prohibited unless the Authority
has given prior written consent to such inspection. If a third party or
outside organisation approaches a Company or Branch for inspection of its
premises or any part of the City, it shall notify the Authority immediately.
A Company or Branch shall extend and ensure that its officers extend all
such cooperation and assistance as the Authority, its agents and
employees may require to properly perform their duties in relation to any
entry and inspection.

A Licensee who fails to extend cooperation or assistance to the Authority,
its agents and employees or otherwise seeks to obstruct or hinder such
persons from performing their duties may be liable to the imposition of a
sanction, fine or penalty by the Authority (including any relevant penalty

specified in the Tariff) and any Competent Authority.

Insurance

All Companies and Branches and holders of any interest in property within
the City shall hold and maintain valid policies of insurance covering their
property, belongings, and vehicles in accordance with the terms of their
Licence, Lease and/or Occupancy Agreement (as applicable) and these
Regulations.

All Companies and Branches and holders of any interest in property within
the City shall take out and maintain insurance cover in respect of third
party liability or public liability insurance in respect of their property and
business operations and worker's compensation insurance to cover
permanent injury/disability and all related medical expenses in accordance

with the Employment Regulations.

Real Estate Regulations 2024
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@lei lowg aan Jay pgiliolg clal oo Igianiy lagahgng
sl Y] Jgaa gl yiuiai sl
aigll éaclunllg ggleill dnayl Job pady pl Jhb o
paildpe J] ol Jaudy Gew Jb o gl lguabgng Lgiilagg
dolye gl dwgdel dnye auny a4 aila pgilalg clal yo pgeing
anl¢ ST Joudy Loy) afion dga ag aigh i go clja gl
(agyeill L,u 63120 djalo
J-solill
e p @aln (@ sl wlanlg cgallg alopill giod e 161
Jliell Lheidalln gioli dayig) blaibllg dulinl dipnll gk
anAyllhgpi o Galgil Loy ailibyng ailalinng lglolay yalall
(clhaiadl wuwn) Jledill adce gf /g jlagdl adcg ar anlall
.Anhilllg ailgll namg
gan @Al @ sl ulhnlg gguallg alapill g e
tggunll @lei lnga (ioli aghei) blaiulg glpaiwl dipoll
pajlisy (Gloi Lo aslell dlgguall a6 gl éuli wjh olai
aleay hel Jolell yaygei gwlig aleiill alinellg
Loy éhtignll agnll cellaill dalag adledl gi anilall alibal
Jaell dakilg ilg go (Galgiy

gl L pgUlc waia .aipanll

.15.6

.15.7

.16.2
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16.3.

16.4.

16.5.

The Authority may (at its discretion) arrange property all-risks insurance
and third party liability insurance in respect of all property owned by the
Authority (together with the Infrastructure as jointly owned property) the

costs of which will form part of the Infrastructure Levy.

The Authority (including its agents and employees) shall not be liable for
any loss or damage to any Licensee's property, belongings, and vehicles for

any reason whatsoever (including theft or natural calamity).

All Sub-Developers and contractors and any other legal or beneficial
holders of rights in land under development shall hold valid contractor's all
risks insurance policies as well as third party insurance policies on terms
acceptable to the Authority and provide evidence of such policy to the

Authority on demand.

17. Traffic affairs

AL
17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

The roads within the City are treated as public highways.

The Authority may request a Licensee to produce evidence that its drivers,
operators, and vehicles are properly licenced and registered with the
relevant Competent Authorities.

All vehicles shall be roadworthy and in compliance with all applicable laws,

rules and regulations in the UAE pertaining to vehicle safety.

Drivers violating any provisions of this Article 17 will be reported to the
police and will be subject to such penalties or fines as they may impose.
All vehicles shall adhere to any traffic and parking regulations that the
Authority may issue (from time to time).

Deliveries to and from the City will only be allowed following routes and
during time periods specified by the Authority from time to time.

Vehicles shall only be parked at authorised parking locations.

Parking locations may be subject to charges (which may be imposed from
time to time).
Any vehicle that violates traffic or parking regulations will be reported to

the Competent Authorities and liable to the imposition of a sanction, fine
or penalty levied by the Authority (including any relevant penalty specified
in the Tariff) and any Competent Authority.

18. Infrastructure

18.1.

All Infrastructure shall be jointly owned property in accordance with the

applicable Regulatory Instruments.
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d—ygpall dajall gggui

&_ole aldp Lgif e a inall Jala atall Jolef 17.1

audilw g ali] padi énsy aaln go wlhi gf digll jgay .17.2
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Jibg allwall ¢hib U] Lgylg diaall go Jungill anwj gl .17.6
11 g g0 aligll 17 Sl dinjll clsiall

aranll aljluull cadlgn galol L il ailjlull @gég anwi il .17.7
Lo

Ju lgrya piyad sill) pguwll ailjlpull cagég galol gasiag 17.8
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19.

20.

21.

18.2.

18.3.

18.4.

18.5.

Fees

The Authority shall have full discretion to outsource the procurement,
construction, operation and/or maintenance of any Infrastructure as it
considers necessary or desirable.

All Licensees and Persons holding a Lease or any other interest in property
within the City will not be granted any individual ownership interest in the
Infrastructure and the Infrastructure shall be at all times deemed jointly
owned property in accordance with the applicable Regulatory Instruments.
The Authority has the power and discretion to calculate and levy the
Infrastructure Levy without reference to any other body or authority.

Any dispute concerning the use of Infrastructure, the quantum of the
Infrastructure Levy or any other matter contemplated by these
Regulations shall be dealt with pursuant to Article 24 of these Regulations,
the applicable Regulatory Instruments or any dispute resolution provisions

contained within the relevant contract.

All Fees are payable in accordance with the rates and charges and in the manner

set out in the Tariff or as otherwise specified by the Authority from time to time.

Statistical Reporting

All Licensees and all Persons that reside, work and operate within the City must

provide reasonable assistance to the Authority to compile such statistical reports

in such form or template as is prescribed by the Authority that the Authority

requires to comply with any reporting obligations.

VAT

21.1.

21.2.

When applicable, an obligation to pay money to the Authority includes an
obligation to pay any VAT that is chargeable in respect of that payment.

All sums payable to the Authority are exclusive of any applicable VAT. All
Licensees and all Persons that reside, work and operate within the City
shall when applicable pay to the Authority any VAT arising on all sums
payable to the Authority. The Authority shall when applicable issue tax
invoices in respect of any VAT payable containing the information

prescribed by law.

. If any amount to be paid or reimbursed to the Authority is subject to any

payment, deduction or withholding for any VAT, the person or entity

making such payment must pay the additional amount to the Authority.

22. Additional fees, charges, and levies

22.1.

Notwithstanding the Authority's policies, rules and regulations and/or
individual payment obligations in relation to Infrastructure and the

Infrastructure Levy, those living, working, operating and doing business

Real Estate Regulations 2024
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23,

22.2.

22.3.

22.4,

within the City acknowledge that they may also be subject to and liable for
additional fees, charges and levies from Sub-Developers, Owners
Associations, Competent Authorities or other bodies.
Additional fees, charges and levies may arise from:
a) the use and maintenance of common areas within a specific building
pursuant to any applicable jointly owned property;
b)  law or governance structure or other applicable legislation issued from
time to time;
c) theholding of a Lease or any other interest in property;
d)  theentryinto an Occupancy Agreement;
e)  any other applicable law or regulation; or
f)  any contractual obligation.
Additional fees, charges and levies shall be calculated and levied
independently of the Authority. The Authority may, for ease of
administration and payment, incorporate the Infrastructure Levy as a
component of such fees, charges and levies depending on the Authority's
collection policy at that time.
The Authority reserves the right, if required, to review, query and amend
any additional fees, charges, and levies that the Authority in its sole

discretion deems unreasonable.

Violations and penalties

23.1.

23.2.

23.3.

23.4.

Any Licensee who is found to be in violation of any provision of these
Regulations shall be guilty of an offence which, if not remedied to the
Authority's satisfaction within the time frame it requires, shall render the
Licensee liable to the penalties set out in the Tariff and such other fines
and sanctions as may be issued by the Authority pursuant to its policies
and procedures or as otherwise determined (from time to time).

As well as the penalties, fines and sanctions provided for in these
Regulations, the Licensee may be liable for additional penalties, fines and
sanctions under other laws, rules, policies, and regulations pertaining to
the City (including suspension or revocation of its Licence and de-
registration and any civil and/or criminal penalties).

All fines, charges or other financial penalties imposed upon a Licensee or
any other party in accordance with these Regulations, if unpaid after a
period of ninety (90) days, may be set off from any money owed by the
Authority or its subsidiaries to the Licensee, added to the Licence renewal
fees or recovered from the Licensee as a debt.

The Authority has the power and discretion to calculate and issue
sanctions, penalties and fines against any Licensee and Persons (including
contractors and Sub-Developers) who the Authority considers are in

breach of these Regulations or Regulatory Instruments.

Real Estate Regulations 2024
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23.5. The Authority has the power and discretion to calculate and issue abgaell jlanlg wbwa A dpadill dhlullg anllnll aigll .23.5
sanctions, penalties and fines for any behaviour or activity causing gf alcjill cunun blii gi ¢lglw (sf 1A aloljellg alallanllg
nuisance, disturbance or disruption to the City, the community or the  éyinill cuidl gi enianll gl dinall Joell Jihoi gl uljhnlll
Infrastructure, even if such behaviour or activity is not specifically 23110 J4dy Leginn hbiill gi dglull 1aa Jin g4y pl gl (sio
prohibited by any of the Authority's current published policies. Il ayguiinl @il alwluw o @i A

23.6. All Companies, Branches, Licensee, and occupiers shall be responsible for  (jiléLillg (aajll ulanig gguallg alapnll g (Jgai .23.6
payment of all penalties levied by Competent Authorities in additiontoany  élieall algall lganjai sill aloljell giod gaa (e Juggwo
penalties levied by the Authority. .aigll lgrAyai alnlpe @i Ll dabadl

24. Dispute resolution Alelfill ygaa .24

24.1. In the event that a party wishes to dispute, object to or appeal (a Dispute) ~ (gljill) b gi (Aljicl gl acjlin (g walpplil 23l cuey Jo (g 241
the Authority's application of these Regulations (including the issuance of ~ dilgll jlan] ¢lla _a loy) anhilllg aflgll oagl aigll Guhian
any sanction, penalty or fine by the Authority), it may do so by referring 3@ dlla] J1la g ¢lla Joa aiany (@nlye gi clja gl ugac (sl
such Dispute, in the first instance, to the Authority, in order to mediateand  ¢ljill (Jag lhugill LJ;JT o aigll ) Jgdll planll _a ¢ljill
amicably resolve any Dispute. alh il loga bag

24.2. In the event the party is unable to resolve the Dispute as stated in Article  _f jg930 ga o4 ¢ljill Ja gn alpdll gani pac dlla (A 242
24.1, it shall finally refer the Dispute to the concerned Competent dnidnll dalwll I clfill albb] pgilc wagiy 24,1 Aalall
Authority as may be declared by the Authority or applicable Regulatory  dcyigll wagny gi Laaul lpgic aiigll (lei 1d o4 dleall
Instruments. g1 Jgoeoll danthiill

24.3. Nothing contained in this Article 24 shall prevent a party to a contract with  .ailgll gn adlein (ajh Lj 24 2l A Jnhin cja L§T gin Il .24.3
the Authority or the Authority itself from seeking a judgment in the dn%anll jopaaulh g suwll o lgwaidigll ging Ul lns
appropriate forum set out in that contract. A doll ellh _a lgile yagninllg dnivnll

24.4. Nothing contained in this Article 24 shall prevent the Authority from acting  J (o clja] 3lail go dlgll 24 il g ganin cjo @i giny U 244
through competent courts to enforce these Regulations or any part thereof ~ Lpin cja @i gl anhilllg 2ilgll oaa Alaid dnisnll palanll
against any Person. faknii] kj hTal

25. Miscellaneous dldpain .25

25.1. All directions, orders, or other decisions the City makes under these (jc ajalnll aljljdll (o lapé gl jnlgilig alpingill gina piei .25.1
Regulations are final. .Alilgi anhiillg aflgll 0da (gl dianll

25.2. The Authority shall have the full authority to amend, vary and add to the ~ @nianll aclgd lc Jieill (A dlolall dndnll aiigll .25.2
Community Rules at any time. alaglll go cudg Lg,i A Lpdl daladlg Lajoig

25.3. Any delay in the application of or failure to enforce these Regulations shall e walai si gi dnhifllg aflglil oaa Guhi o Jli sl 253
not operate as a waiver in respect of any of these Regulations. dnhifllg 2ilglll oaa (Jn le Je Ljlit Sl U Lpayhi

25.4. Unless specifically provided otherwise by the Authority, its rights arising ~ alilill lgégén (jgai «lla cai Cle aiigll J1d o gaip pl lo .25.4
under these Regulations are cumulative and do not exclude rights provided ~ (§gdiall lgin sifiuy 1lg &n4lfio dakiillg 2ilglll oAa wagny
by law or at contract. Adell gi ygilall lgaing sill

25.5. If any provision of these Regulations is finally resolved by a competent  yalnial ail3) dnivn dlilad dia o Lilgi b jgan Jb a 255
judicial body (having jurisdiction in respect thereto) to be invalid, apciill alild pe g @alln pe planill oaa aal b (ellay Lilad
unenforceable, or illegal, the other provisions of these Regulations shall ~ dnhiillg aflgll oaa (o sl plaaill Lau duigila e gl
remain in full force. Lglgeang Layil Jola

25.6. Ifanyinvalid, unenforceable or illegal provision of these Regulationswould (o ;igild ji¢ gl Alaill Jila pe gl 2o jie pan @T glalal 256

be valid, enforceable or legal if some part of it were deleted, the provision
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shall apply with whatever modification is necessary to give effect to the  3laill Jiaei go pjli o clja] @o p9all Sy ain cja wdia pi
Authority's intention in respect of such provision. A0l ha Jing Glel lnwa ahgll du

25.7. Communications between the Authority and the Licensees, and «llabg .oyl ulanig aiigll gy allball puadi qay 257
information and documents to be provided under these Regulations orany  ailglil oaa wagny lgayadi way (Sill wlaiinallg alogleall
other instrument issued by the City, shall be provided in either Arabicand o] .dijanll (c &jaln lsp'i duigild ddiig @i gl anhilllg

English or English. Aphidl aelll gi aijilaillg aupell (il
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Schedule 1 - Tariff of Penalties

alallanll &_ayei- 1 Jgaall

Penalty per violation (AED)
Type of violation dallanll Jildn dolpell aoid
paja)
Category A i a_iall
1. Change of address without notifying the Authority within phj (10) apie JuA aigll jlha] gga glgisdl juei
ten (10) Business Days o Joc
2. Failure to renew Lease or Occupancy Agreement within 50 ugac (A Jledll adc gl jloudl adc ajaai pac
one month after Licence expiry date awyill elgiil apjli 191 2alg jgui
3. Failure to renew Lease or Occupancy Agreement within Ouppdy JUA Ll adce gi jlugll ade ayaai pac
two months after Licence expiry date 2. anapll anlln dao clgiil 3l ae)
4, Failure to renew Lease or Occupancy Agreement within afili Jua Jleabll adc gi jlagdl adc aaai pac
three months after Licence expiry date 7,500 Jadl @nlln dao clgiil a))li ae) J.g.fi'.li
5. Failure to renew Lease or Occupancy Agreement within deyl Jua Jledill adc gi jlaudll ade yaai pac
four months after Licence expiry date 10000 dniyll dlln dano clgiil Ayl a2y J.g.u.'i'.li
6. Licensee not physically present at the declared address in Ylenll glgiell _a llea an3yll ualn aalgi pac
the Licence (excluding shared-facilities arrangement) for a (aayidinll (Galpall aluiy clifiwl) gasyll A aic
period of thirty (30) days or such other period specified by 10000 aligll lanai spal éan sl gl g (30) (ili eanl
the Authority.
7. Sharing or sub-leasing premises without prior approval of 092 gbll go lapali gl Lilnll (g eljLiill
the Authority 10,000 diigll o ddunn ddalgn
8. Wilfully submitting false, inaccurate, or misleading gl daan fe Gilig gl d1als ciloglen piadi dhol
information or documentation 20,000 alnrn
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Schedule 2 - Community Rules
1. Obligations on all Companies, Branches. Licensees and occupiers
and the application of these Community Rules
All Companies, Branches, Licensees, and occupiers must comply with
these Community Rules. Ignorance of the terms and conditions set
down in these Community Rules shall be no defence to any claim
arising out of a Company, Branch, Licensee or occupier’s breach of the
same and the Community Rules enforcement procedures shall apply
equally to a breach of the Community Rules.
2. Obligations of Companies, Branches, Licensee, and occupiers
These Community Rules are binding upon all Companies, Branches,
Licensees and occupiers except where context excludes this. A
reference to an obligation on the part of a Company, Branch, Licensee
or occupier under these Community Rules will (unless context requires
otherwise) be deemed to be an obligation on that Company, Branch, or
Licensee also to take all steps warranted in the circumstances to
ensure this obligation is complied with by any of their occupiers.
3. Community Rules Enforcement Notices
3.1. In any case of default or alleged default of these Community
Rules, the Authority will investigate and consider the
surrounding circumstances pertaining to the default and if in the
Authority considers that a default has been committed, may
serve an enforcement notice (“Notice”).
3.2.  The Notice must:
a) clearly identify the default;
b)  where capable of remedy state what is required to remedy;
c) where capable of remedy specify by when the default is
required to be remedied; and
d) specify the consequences of not remedying any default,
which consequences may include enforcement through the
courts and claim for damages, or a penalty (over and above
any claim for damages).
3.3. In the event the Notice is not complied with the Authority may
by further notice levy the monetary penalty and commence any

enforcement action.

4, Storage Areas

4.1. Any assigned Storage Areas in the City (if any) must be kept
secure at all times. Content must be safe, and no dangerous or
inflammable chemicals shall be stored in these. No foodstuffs

shall be stored in these areas unless the same is in tins or
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securely stored so as to prevent smells or infestation by vermin
or insects.

4.2, Anyone using Storage Areas takes full responsibility for any loss
or breakages of any items therein.

Damage to Infrastructure and common areas

5.1. A Company, Branch, Licensee or occupier must not mark, paint,
drive nails or screws or the like into, or otherwise damage or
deface, any structure that forms part of the Infrastructure or a
common areas of the City without the prior written approval of
the Authority.

5.2. Drains, toilets and other Infrastructure and common areas of
the City must be used strictly for the purpose designed and no
waste of any kind other than that for which designed shall be
deposited in the same.

Behaviour of Companies, Branches, Licensees and occupiers

Companies, Branches, Licensee and occupiers must not without lawful

excuse:

a) create any noise likely to interfere with the peaceful
enjoyment of others in the City;

b)  carry out any annoying, obnoxious, or offensive activities;

c) do or allow to be done any activity which may be or may
become an annoyance or nuisance to others in the City;

d) behave in a way that objectively speaking is offensive or
dangerous;

e)  hold any party or public function on any Infrastructure or
common areas of the City except where authorised by the
Authority and in accordance with any directions as it may
specify;

f)  drive at excessive speeds or in a discourteous or dangerous
manner on any part of the City;

g) drive, rollerblade, hoverboard, cycle or skateboard or
conduct other similar activities over the Infrastructure or
common areas of the City or play any ball games or
activities except in any areas expressly set out for such
activities;

h)  clean any car or other item in a manner that may cause any
dust, fumes or water to flow from one area of the City to
another causing a nuisance or damage to the City;

i)  operate any equipment or machinery that may cause
interference with reception or operation of the machinery

or equipment of others;
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10.

j) conduct or permit to be conducted in the City any auction,
clearance or liquidation sales or unethical business practice;

k)  photograph or take video footage of others; and

[)  eat, smoke or drinkin the lifts or lobby or hallways.
No solicitation or hawking
Companies, Branches, Licensees and occupiers must not undertake
any solicitation for business or hawking of goods or services in the City
without first obtaining the express written consent of the Authority.
Pets and Animals
No animals of any kind other than ornamental goldfish, small cats and
dogs shall be allowed in the City without the prior written consent of
the Authority.
Alcohol, Shisha and Banned Substances
Companies, Branches, Licensees and occupiers shall not store or
consume any alcohol, shisha or banned substance in the City.
Consent to filming and security footage for security purposes
Companies, Branches, Licensees and occupiers acknowledge that the
City may be filmed for security purposes, and they consent to
disclosure of such material to all security staff and the Competent

Authorities.
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